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Our Fair Practices Code

Al fasgey war wfgdr

1. Applications for loans and their processing

1. HUr AR 39F JHEROr & fAw 3mdgs

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

(a) 3URHAT A FT =T T T TIR TURNT AT A7 3IURSFAT GaRT THST STl drelr H9T &
frT STEar

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made

and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

(b) FUT 3TdGsT IIAT H 3URFl & fgd &l IHIAT Fel dlell 3aTh SATIhRT AfAS gref, arfe
37 TANURH EaRT FEJd U a0 g v oudl & @y Ao Jorr A S Heh 3R SUReRr
CaRT FHMET FaaT & AU W A0 T ST Feh| HOT 3MdesT Y97 & KU 3Hdesd 99T & @Y
ST fhT ST arel g&draal o sfard fohar Srwam|

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

(c) ST=tr, T FOT 3MAGaT dr TIed & v gradr ¢t e oy a7 AT &1 doha feam sreem
foraeh #flay T §9 & 8} gU KT e & faway & v forar seem|

2. Loan appraisal and terms/conditions
2. O Ao 3R s/t

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(a) ueh, e va odf & Gr-ATy aif¥e saTeT aX JUT F&hd ROT @ RN Td 3qG fAU e
1 fafer afgd Tiepfa o a1 Rl 3w AT @ SURHT GgRT FHSN ST aTell HIST & SURA
1 TAfEd 7 Feer Sol TUT SURST SarT 51 AT va erdl &1 Fiepfar o1 3o 3ifdrora & w@ah|
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(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:
¢ Inthe event of default in payment of interest/charges/instaliments by the borrower. There will
be no capitalization of penal charges.
e These charges are not in the form of penal interest.
e The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

(b) U HOT FHSA 3 AET T2 FASOT (FUHTH) 7 ST A HITAT & foIT E3TcA Yosh T TS T
A Tl FHM | &I A 3T Yok &

o SYURKdl CART sATST/Yooh/fhEcl & ol # Toh H1 BATT A sreas IRAr &1 &S
YofTehYoT &€l glaT|

o FHUA IU "GScHD Yo" AN IR S "GSIcA® SIS & &I A gl ofangan|

o GSIcHE Yooh T AN 3N HRUT HT qq@SC W YGRId Fe & 3Hellar, ROT FHSIS, HLT
a2 fAaR0T (HUhUd), 3R AT HJEARS H UG I TIC §I § AT 14T B

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.

(c) U, HUT S FHT H SUNHAINT T KUT 36t & IeJoldeiehl & HY KT 3elet] A Teh
gfe gereT |

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.

(d) Y= G FATGRT T Teh IefAcg FEATT HEAT AR HA F wA 3 el S Jear arer vw A&
dzT fqavur (Fuhed) Jere el

3. Disbursement of loans including changes in terms and conditions

3. ¥ ve o6t # oRadsr wfea woit &1 fRAawor

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.
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(a) YT, FIAROT ITgE, TSN &, AT Yohl, YA ATl Yoshl 3Tie, SiaT off Ao 81, &
gfed e g adat & St oY aRadaT & AT & IURSaT A, 39 AT H 37 arell TATHT $T9T

# e ¢al| 38 HTAREd AT e 3N FoIRT H HIS Feelld hael KU 366 H Sea@ fhu v
AR SeckedTdr geia & 9] fohar v

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

(b) 3TIEr & I I HT YA Il AT A H ol el & [H0T HOT et &
3TEY B

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

(c) uel, TN T R & GANIAWT W AT 3R & faeey freh 307 ad & fv g qeoal
arel HETe & I HTURR AT FGUMUSR & AR ThrT TR a¥fel el W Tl giasgoar @
S wEl| Il AT 3 WA & W IHER F g Far JEr g, a AV gEt & vy F gur
fSet orcdf & AT TS grd T FATERISETART €l gl deoh Huah gfasffardl I =T I@ar
ghGN ¢, 37 YT H SAThRI Higd 3URGAT $H $HE IR # Gl &1 Sae|

4. Rate of Interest & Levy of penal charges
4. SO e UA EScHE Ycdh oanal

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.

(a) Fuelr, sATST If 3N GEERT AR 3T Yoo, A FS g1, A 3oferr FUROT e qor | &
I gAfad el & fav & 3 st w1 8, 3T 3iaRe Rfeurdr 3R gfshansit & IR |
Fuell, ®OT fAeR0T & qAg I gAafRad w6l & xor ik 3@ w sare & 3R 377 o, afs
F1S g, a I IR FeHd ’aRks Reurar 3R afham3il & F3E & Jred R W} &8l

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.

(b) Ul AT T 3R WA &1 Foffrtor = & AT 39T 7T gieeanor 3R i AT &
3URSFA3T & fav RAffes sarer av wiRa && & 3R &1 &efa 97 7 Tose &9 @ oa@
Cre)ifl
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(c) The Company will publish the rates of interest and the approach for gradation of risks on the website
of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.

(c) FUel, sATST G AT SNTWAT & FIMNAIOT & AT IUAT T ORIV T HTel H dqdBE T
TR e a1 S Yl SIS GX H deolld g1 dl &hUell sl dgdHge W 3T 3eTdel fhaT Sreer|

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

(d) sOTT &Y a1fi¥eh &y gl ST 3URGAr &l Td W JHIRT FI S drell T e & fawg &
3G T & T gief|

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

(e) U IMEeRT H €T o TIRUT Sl ARG A sATST THA | YT HUT W shaol 38 AT & folv sa1eT
ol foree fore ot senrn &, 7 6 38 @ 7 & e, fowes aleret ot faaRa ar gerr a2 g

5. Loan facilities to the physically/visually challenged

5. feamrsat Ht For gien

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

(a) U=l TAHAITAT o HTUR T AR/ HTdehi T HOT 3R FIAUTT &oT & SHeaa w81 |
=T ShT FafY AT X ATFTAT T AT Ak GIALTT UToeT el o [T g HeTd WETIAT FeleT |

6.General
6 . AT

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

() HUe, KU1 IS & fgAr HR Adl F Yered T a0 3¢t (9 deh IURDdT SaRT Tgel
Yhe AGl @1 IS o SIThRT TUCIAT & HAT H gl S &) FI DS IURGdT & HAFT 7
AT el T Faal|

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

(b) e, KU T aHell & AHS H, INAR IFHAT SURBATI T IRATT FAT, KON T aGell &
foT STgeer T ST HIAT S AT IS HT TERT ¥t ol
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(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

(c) FYAT T [ASAF FHsA, 3T FIY H 3cUeoT g7 dTed TAdEl & g Fld & [T o & MW
3R R HaRer oF FURd HIM 580 GhR &7 oF Ig GARTT e & v ghm & #or
&t Aol HEAT3T F TSR & FROT 3cdeet glet arel Tol7 @t &1 gerars 7 ot & 3R 3erar
3= TAX X 30T [A9erT frar Srar g1 fAcees dAse & fasuey wor gfgar aar geue & [ffeT
TR W R [FaRor a7 & S & 36qdreel @ Jraftes FHeT & v cgaear off ga= w6
g O gEE3 1 v gAfRT RUIE AT AT R HAewd HgT A YEJA BT ST el
g, g Tawy s Az eanrt AuiRa fFar s @ g

(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(d) FYAT, 39T ATEHRl & oH & folU, 3TelT A3/ HIHBST & TN A AFATAGT SATARIT Hl
THEAT @ Yefdd el - R HaRor HReRr 1 #@6 3R qush [Gaor (&l /#Aiese 7%
qAqT AT & SHA gdn) , el e & ey Rl & JaAma= & fov due fFar a1 asar g

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.

(e) ) SUReAT W & FEATROT (A TR §EAROT) & AT e wree gl 1 [Fufay 7 , 3R afe 54
IEAHR AT AT ST B, A 58 Y ured g hT alg & 21 AT & sfier glaa foear smeen|

AYE FINANCE LTD.

Fair Practice Code v6.0




