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Our Fair Practices Code

AT forsqaT 3mavor |@fear

1. Applications for loans and their processing

1. BT & fow 3mdea 3T 3ahr ufthar

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

(V) 3URehdT & T FOR TAENT AT H IT YRGBT GaRT FHSHT FAlel aTell AT 7 gier|

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

() FOT et UF H NTF STl A gl St 3URSAT & B I Temidd v g, arfp
3 UASIURET EaRT %7 fh a0 fagat 3R ordf & @ v |rdss qoir i o @ 3R SURST
gl giad vt foar S @& %oT 3aes 99 A e 99 F Wy AT fFU S arel 3aeds
&St goiiT Sea|

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

(@) Fr v et THT AT & T G K0T AT H wifed H aradr g e Ay ot
FOT e W v forar Smoem|

2. Loan appraisal and terms/conditions
2. HOT Aeuea AR frms/erd

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(T) HUAT FOTCIAT H TIAT 197 F TRPIT 07 A1 377 AeTH & QT §F F H07 Tl AR
F Y- A sareT eX 3R 3TF ¥ o AR gRg Buw 3k oadft F ¥ F gamwen ik
RUTGIAT SaRT $o1 fig#AT 3 erdl T Fiepfcl @ 3deT RS 7 T@am|

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:

fsueT cuagR Gfgdr §6.0




(&) Fuel HoT WA R FET d27 faRor (Fuews) A T & (WEEE & fau SsenAd e @
TISC & F Jool@ M| ST @ A Yoh 3 TR &

¢ Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.

o SURedl GaRT SATSI/[eh/fhEdl & ol H I 1 FAlT H| EoreAs Yool T H1S
QollehXoT 78t feham Sreer|

e These charges are not in the form of penal interest.

o U Yoh G3lcHS TS & &7 H g1 &

e The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o JTEISC W YA glel & 3Helldl, GSTcHsh Yoeh hT AT R FHROT & HOT A, HET
2T fIeRoT (HFUhTH) R A [EANS H Mg I FASC & § T a7 B

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.

(@) Fuer FoT fAROT F AT TN SURSATT H FKOT oSG H T 9fa & qrI-ary 396 T
Horastepr &7 T gfa off oty

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.

(3) huelr Fefr ATGHT T Teh IefAcd Tl HEAT 3R HA  HA 3 &A1 &1 dUdr arelm Toh A&
dzT fqavur (Fuhed) Jere Sl

3. Disbursement of loans including changes in terms and conditions
3. fue va et A agae wfka Hor F1 Fawor

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.

(V) Y=t FIIAROT T, sATST &, e Yoeh, I ATl Yoo 3MTie, S o e g, aiea fgat
3R ordf F Fr s Scelg & S F 3URSAT I 3FHT FHST H 3T arell TAT AT F A
cal| Heh 37eTaT, ST &X R Yoot A HIg o decid HOT FHSIT A 3feaf@d AR & g
gIam|

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

fsueT cuagR Gfgdr §6.0




(@) FASA & g HITAT ATE oo/t S T AU HOT HAESAT & 3T gl |

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

(F) ot Tl TR AR & YA 9T A7 el A&7 JifHR a1 FoRelt 3773 21a & foIw Jgonfaesr
& T HoT T Feerar WA FH ager W Fr gfasfaar sl el S Fuel 3uREdT F f@erw
X Thdl gl Il -3 & T IRHR F1 g7 fFar 1= §, A FURSAT & AV grar 3R 39
ol & IR F QU AT F W Afed &ar srwen e dga Fuel i g & Huert/serar
gl d gfasifadl & e @ #r g gl

4. Rate of Interest & Levy of penal charges
4. ST A I AR EEIHF Yo AT

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.

(T) Fuelr ST &3 3R gEEROT 3R 3w o, ARG S g, A FUiRa ava & fow sfaa sakes
fgaidr iR afsFamst & R Feh, 3R T o gfRad wel & 3 s 7 g e, o
& THY, IE AR Hn & 7ot 3R 317 | sarer &¥ 3R 39 o, IfE 1S 8, IR 3foaf@a
iafe Regiar 3k afhansit &1 Fa$ F ure= e

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.

(&) ST TUSC ®T G Hol 9T H, s HI & N SIEH & 3ea1del & v giseanior 3R fafdiee
AT & FURFA ¥ HeRT-3HeRT AT &l age & 3T it gaiia &

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website
of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.

(@) F AT & AR ANEAT F Feffavor & gfiewior # Fuelr i Jgase W THIRIT He, AR
ST 8 ST &I H PIS SGolld 8RN dl 38 HYaAT FHI dqdSe I IS fhar STuam|
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(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

() STt FY T ATF &X gl ATfeh 3URFT T W F T A T ST arell TEF & & I H gl
Tol Heh |

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

(§) TeH P TR & RO F A ¥ sAST AT AW FUA FHIT R Faod 37 AT F
forw sarer ofel, e 3af® & v ®or 9 am &, 7 & 380 Q Al & v, 5| SR %o faaka
I AT AT

5. Loan facilities to the physically/visually challenged

5. i@ /gfCearfiral #r Hor giaen

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

(V) Fuelt fasheliardr & 3MUR 9 ARe/g et 3mdesi & ®or AR glawurd & # Sgena 6!
S|

6.General
6.9THIT

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

(V) &9elr RoT F@Asia & fAaAr AR odt 7 yee fFw 10 3¢eat S SIga IURSAT & AHAT H
gEIAT el H Weool AT (STd T foh A3 SR, S IURSAT GaRT Ugel Jhe oAl ol I3 @,
FKUTSTAT & €T & AgT 37T §) .

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

() ROT T TN & AHS H, Shiall 3] 3cdiseT Sl FRT Agr M| FOT olel dTell Y favw gag
H SR GRRATT AT, KT HT Il & foIT STgerer 1 G417 LT

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal

fsueT cuagR Gfgdr §6.0




mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

(@) FUAr FT [AGAF HAST TH HIY H 3cUeoT glod Tl fAdIGr I gol el & T HISA & X
3T Reprad arer d5 w®fid e 560 g & dF F Ig gRARad wen @R & Ror &
arell HEAT3T & FerehRET & Aol @ 3cueel gt arer |l faarel &1 ears g 3R &7 4§ F:A
3aTel 3T TR W {ATERT fhar Se| e #se @l 3R 3eRoT @igdr & 3gdrelsl aUr Jeus
% Rffed TR W RN Faror a7 i sRYome fr 3mafs g off axer agel oy
FHIETI3 T T FATRA RAE 1S 1 HAATAT Rl T T & S ehell &, SHET o 38 @r
feTRa fFar o IFhar g

(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(3N) FYAT 39 ATEHT F AT & TolU, T TETHN/TATAT TR, gl Faqr T fohar Jrar g, Aeafaf@d
SRR JHEA & G Rl - Riebrdd fFaror 3ifeerr &1 717 R @96 faavor (Eme/Arse
X 3R AT gdn) Fueh F @ord Reradt & g & v Fad gud Far s s gl

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.

(3) 3URST ¥ 3UR WA & §EARUT (AY §EAROT) & AT e ured gy 7 fBufa #, 3k afe 5@
IEARR X AT ST 8, A 38 Y ured g hr g @ 21 A & sfieoR g fhar smeem )

AYE FINANCE LTD.
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Our Fair Practices Code
SIATMT TS @T““aﬂ (FTO

1. Applications for loans and their processing
AT 973 OIhF AFHSACTT G SACIARA

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

VRO S NS (SIS FINY O M AVNROR ([RTE ol JH6 Oy =S|

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

ATV AIAANG ATGAT O MBYS AFE TN ATIIOR FILF A© I, WS AN
INRIF BT 2AWE *RERAR Y I WA QeI FAT | A AW TX ACIANNTAI S
T TS TG ~esfe Ui FI|

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

(A JHI6 TS TSN S STNS AR WA AT G0 FFho (A T NEF T4
QY WIS [ zrs ((8T ([

2. Loan appraisal and terms/conditions
WM YATAN AR TSITAN/ TS

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(AT AT ONH WBAF SR [FISE G (T AT TN ATAS NN A
NI JERATGA, IS SHE TR ]S O WIAINT GO 52 ARSI SR Wy LNS AT ATy
QAT G2 ST A=OCISTeT 140

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:

AT & 2 o1 07 RIFGTS (KFS) (FAN =18 (RS ARTINEE T =BT 51 Srad
FAE| REATH (TG 51 =+

¢ Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.

AT ST (FIG GPT 6.0




o VAR FOF STETG/FE NI (AN 28R CHLG | (T BTG (FIAT AL
ATHFI AT

e These charges are not in the form of penal interest.

o 2 TSR MNMEYAF MR AL N

¢ The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o (NI BITGR AR I3 FIRAY AT FSTO AZFMR IR TN AFH FAT (AR, B
FIG COOIND ((F JF I5) I3 (TN AT, STIISNRG AW S FoIs |

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.

(AR AT RO NI NS ATANONS O AfST (T JF6 WY~ A= 4 §f& JF6
N[N AN FAE

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.

@A TS ARFE AB6 AN AV 779 JI8 FANCT 3 A ([T 7R JF6 BT P
COBLNT ((F I 45) M P

3. Disbursement of loans including changes in terms and conditions
OIFA AFIION AT AT fIoqT

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.

(AN ATARONS W26fETF SR ([Io* (M (TN AT =01 WY AW STNII6!, SO0 207,
AR AR *RAITS (RS ARISA G ([ (LG (TN (O M| BHNTS, AT §fero
T 2R ST 29 932 BITGR (AT ARITSN SYATT TERISNL FF FA 2|

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

B[S T TR (A6 A2 / T FAF TAS A §iST S ANy 21|

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

(PR SIS JCHAT AT A ATV ICF T AT IR T ST HifFOR0 [{fae
(I (I WEHTI T (AT ST (T AR G AT I (76 CHA A2 Grory WEFER

3
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AT FA T, AVIAIIONF WIRE AR G2 (NG (T *TST WA G INBI26d IR
ST ST fIA3Y 7% a2 0T (o™ (rewr =1 |

4. Rate of Interest & Levy of penal charges

MRA XA A3 *NTHYAD BT 4

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.
@A A TR GR A FTFIT & AW o1 [N O SRE oS e
dRe o (off FAE, IM AF, ke CTofe WSS W1 =Y ©f QTS I GAT| (B,
ROICE SN, YR IR AR WA 51, W AH, AT R WAV SHNAS oS
WS R @fod FEORONI (VA FeR O oo FAE|

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.

(PN =PZON WYCAMN ATH A D A7¢ AP (AT V&S o w91 9] [few
e RIS Svia T3 51 97 & @ TS (MU |

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website
of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.

(PN ST K R [ (AT NGO (PN STIIINRG AP B, AR TINR S0
A ARITON (I TR (FANT STIIARLG ATGH FAT Q|

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

ME T RS T (E ATAZOIS SOF T T SHON FACS AN ATHFNGC6 BIY T 2|

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

AEFIME I B2 RGN OIfFY (ATF N (NS IR [TITATN SYATF (T2 STNCI T AT
T S 4 AW (T STNCI G AT 0T DR e 2T N G N (T STNCY AT [[Toqey
A1 RCAY 1 ARG [T (IR

5. Loan facilities to the physically/visually challenged
| %% ATSTRITHR Gy AT I

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

AT ST (FIG GPT 6.0




RN PR MARF/HBICONT ATSIHT AIRNFIAE AT 8 S-SR IO CFa
(P (I FEE

6.General
RICIGRE

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

Y GfGT FORATS AMG BT Jroho (FEA YTAROR RICT TBTEFH FA1 (A [q© qFE
(M N TN O3, ATARISTR BTN WIS AFH FAT W1 R, ATHOI NG S|

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

YV ANPAET OFCG, (PN IAT AN AN FAR N (TN | DA [GUGNG AN
YIANOIA RIS T, AT WY (A& 32011

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

AR AREEN 27 92 [RIE Sge [REN oS F7 G S8R T ST WOy
oS T B FAR | G2 YA JF6 IIF] APFS FICO R (T AT aA~IIa ARSI
FAFOIE FTRITBT el Se® TS [ I T 43

WFG NS B B oS, ATIEIANT FH(F S W (FITGF (S g2 I [fon
B NG NS AT FAFROR TTHNF AL T8 AW FA1 66w | 42 NS
HTABNR GF6 STNFe A~ Mo [RAGTe @UET I TN R8T (ICS 2, Ao g
fNefifi® =t 2|

(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(PN O ARFPIAR SR T3, OIS #TAR/EIC (TN TSRS (GTN P RY - I 43
CTMIR om [RIRrfE RFEONR oM FIR (GRATH/(NRIET V91| 018 2N S
fZSIR) (PPN [P0 ST TLTNT G WO NI FAFGF ALY SIS FT

(TS A

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.

AT ST (FIG GPT 6.0
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Our Fair Practices Code

WUHLRL ¥R WY 8ls

Applications for loans and their processing
Aot A Aol ylsal Hiell A

1.
1.

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

(a) bRl Aol AUl AHIH AZ A claslR WULlls MM AUl BUR AollR gLl UMt Al etrstnl

8al.

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

(b) Alet AR% Ha1HL %33 el WA 63 % GUR AsllRell (Bctal MU 52 B, Bl Wl NBFCs sl2l
AU5R 5AAA (A2 A 2Rl WA weyEl ARWHR 531 sl WA Aol gIRL HRSR [l AL

AslaA, Aol Ry S R 51 WA UoM2 sclloll %33 Ao e2la.

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

(c) $Usll YR uHaAlel WA AU Aot wRYBMell Yl 12 ellgld 2uud Ful Yol «dd Alst

WY UR [ALlA AcltHl v,

2. Loan appraisal and terms/conditions

2. Aot YRS Ao ARA/URRAAA

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(a) $Uo{l Asel AR gl WUl WAL, A5 callx €2 A Aoll MRl Uugld Ul (A2

A ARl WA Aot Astlral UHNA A A €A AUMHE ALLAHT R, WA GUIR AsllR glRL Al
(@200 wa ARAle{l ells(A Aotl WEHL AW

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:

S0 Qs Sls Ai6.0




(b) $Uoll Alet NI Ao2 U 8l 52U ReNoe (KFS)HL (Aol Ysarll Hizell €5all 9esall U GeAW
523\ (Aci(dd ysagll gyes B:

¢ Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.

o GUR Aok glRl e/ /eUcloll Ysarllii Blceell RAQML Reucts ULy SIE
y3lsR0l = gl

e These charges are not in the form of penal interest.
o U YCs ESall Aol UM o2l

e The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o ot 52AR, 8l 352 RWeNo2 (KFS) ol UNo2 IHEeSAHL A5l Natedl AlsTue] YHiel ual
$120L AURUQL RUelelHl M 8, GURld dotlee UR Yelld scudl w1 .

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.

(c) $uUsll Alototl (ARl UHA AHIH Rl AtRRAA Alet 5AR6Al A5 olsc WA Aol €35 (Aslalell As

alsC WU

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.

(d) SUsll ol AUesA As Ys YUBA oleiR el WL AL 3 R cltoll HloAl URlad 8l dse

R2Ne2 (KFS) YElsl 529\,

3. Disbursement of loans including changes in terms and conditions
3. [l wal 2RAML 3812 URA Aot [AdRul

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.

(a) 5Uoll Rl AotlRal AHAA A Yool eUAs Ml ARU WUA FHL Aot Aol gl UMYl

Yool (AcdREl AHAUAS, caulo €3], Acll Yes, YdYsarll 2es cldRUL ULl 351R0(l YAsll UM
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UL, AyHl, e €A Al gesHl SlTURL 351 Alet 5ARML allcall Yosol HaL Al A o wUR

529,

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

(b) $AR ¥60 Ysclllad RA scllall / BsUL sRcllall [l Aot $RAR U Yol ¥,

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

(c) $Usll cH ARlioll Ysarll uR wacl Aotoll oitsl Ul AYALA UR SIURL SLAT UL 85 AUl
yall®stal autllot dxi RsARElos ootk uLsdl. ol A2 llgotl uall W@ s GUAdL scllell 821,
Al Aot ActiRA oltSloll gLzl A Aol elctsll Udlae/Ysarll ot at i Yell RsRs sancl

Aucll W2 SUoll B 2Rl 36m 85E1R B Aol AYEl [Qoldl A& Aotl (AN ARYU BUUUHL LA,

4. Rate of Interest & Levy of penal charges
4. Aol €2 al salla gesoll ayald

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.

(a) 5Uoll calley €3 Aal Y[l wal ol Yes, Al 5 A l, Aol A wlAAA ot gl Aoll w3l el
H2 A% WidRs Rglcl Al YBuRA coltaldl. $Uoll, Qe UHA, WAl A ¥ Aot Aol ASsACRAU
URell cll% €2 ol Ao Yes, Al 81 &lal dl, GUAsH GeAld UidRs Rsidl uUa Ylsale] 555
Ut 52 8.

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.

(b) $Uoll TUR UL 1oyl WML, callosoll €2 el BluHoll A32Aot HIZoll W(EAIH A GulR AollAA(l
@QQRu A2 WAl QY caules €A ayetel Hal db ealadl,

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website
of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.
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AYE [3m]
(©) $Uoll $uolloll Aotaiefe UR calall € A AutHloll 3ot Mol A@oHA YsAA 5 wa
(2 URL ol EHL S8 ¥%12 U R A SUo{lo{l ActuieSe U wude scUl Ml

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

(d) el €2 s £ oA Rl B Aol AssU eAl cds s3I AsA 5 B WLAHL AN

L9,

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

(e) Aesl WALl eisl (Aol crfluell cauey ayectdl wadl. susll Aot UR Mol A AHAU0L
HER Y YA & Foll HIZ2 Aot sitsl B Aol A UMY HEall HR otel 3 ¥ et Aot [AdREL

SRAUHL U] Sl AUl YslallHl 1)) sl

5. Loan facilities to the physically/visually challenged

5. IR s/eR el wan Asla Aotoll YA

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

(@)5Ue{lA [Asctiolclotl AR UR WRIRS/ gfRell T et WRHERIA Alot Aol YA MUUH
Aeallel AUA ASA 18l

6.General
6. Adauel

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

(@) sUoll Aot $RARtl (A2 Wl ARAML YA WSl AAA Sl Rlctd GuUR Aotirell clletcdlHl
AU scle] 2l (R ¥ olcll MRl ¥ GUR Aol gl WIUB @R sclMl wcll ot 8,

@Rasdloll et uR wcl of ) .

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

S0 Qs Sls Ai6.0




(b) Alotol aycidell ottotddi, suc{lA wajRd dActoldell AN A HSA gl U ¥. [Aun

SASHL Alot AotRIAA A 3ol 5cll, Aotoll AYAlc HIZ HUA UeRell GUloL,

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

(c) $Uo{lotl LS g (3252 L Aolunl Gacldl ([Aatéletl [(ARA5W 12 reuHl 0= sRate Aatel
Ul s, wll uglAA YEEA $g AU ¥ (AAQL dreulall stdsdlAlet Qela0ell Gaaldl din
(Qauel dienelHl A wal AOHL AL HUPRIAL GRU AR [Aslel sraHl WA B, [[QaHs HsA
clegoll YU Slsetl Uldotoll AHald? wHlan sal Wl AaxwNoeell (AU R UR sRaue [atral
Ug(doll sto(3loll Ul soteues scll Alesal. wicll Alanlloll NSlgd Mdald cldal [AARA vidRjAA
UolBle 531 Asla B, B A gl AuilRd scuul 2wl a3 B.

(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(d) $Uo{lA o{lAoll Al AHoll oSl cllet M2, AHoll R /U ¥ >l AU cAASLR
scllHl WA B, UR Yelld 524 - sRae [AaRel USR] atimt wal Aus [Qotdl RASlet/ Nt
oo AMy SASTAH WJU) SUsll [Ae sRaUEletl [(ARASWL I BHoA AUS 53 sl B.

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.

() GHUIR Wld (AQ 2lor$R) 2lordsR scll HI2 GUR AollR dRgl [Qoicloll Wlotl (BUME, wal %) A

atslRallHl A, Al A [Qolcdl Uit 2altoll ctdlwell 21 [ artell ieR sRuaaHl wLadl.

AYE FINANCE LTD.

AR $laelled [@AMRS
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Our Fair Practices Code

A Frrdt geydt S

1. Applications for loans and their processing

1. ot 3 arear aiFAardr et

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

(a) HoleRTRY U T TIVUT TATAF HNT fhdT FolgRToT THAS AT HANT 374

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

(b) FoTAT FATHEY ALTS AT FHATASE 3T Sl PolgRIAT AR aROMA A, Siohsd
S NBFC G@R T Sheledr 31T 30T ercliel 3ol ot &ell 513 vl 31107 hofeRrd Arfgeiigqot
0T Oar A, ol el BIAFLY AT Hiad FGATET 3EeTeh HEeTd AT FHell SATdrd.

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

(c) YT S Fal 3ol YIed STeATd! QraTEd! Ul R Flerdicdg dso saHed qoT Seledn
Fol TR AU gddT SIS

2. Loan appraisal and terms/conditions

2. FATY HeAFaT IO Ve

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(37) FUAT FHolgRTem FHRX TAGaR fhar 3reaT, aiffer earer &X 30T 31l HIvAT=aT Yeydas 37er
T ACTAE FoIGRTAT ASTCATIATO! Fifeleh HYa fafd Favdra Fadd. M7 FHolgRier AT 3¢ 3for
QIATeT FIhcll cAreT Yehisax Sal.

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:

(b) U ol PR IMOT ALT T2 AU (KFS) ALY 3T WABSIATS! &STcHeh Yohral ST
3o FXel. 3T AT Yoh IR

¢ Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.

2
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o FHOGRIDZA SATSA/Yeh/Eed $RUATT b HTCAH. ESIcHS Yehrd HIUTAET HISTANRIT
g0 =ATgT.

e These charges are not in the form of penal interest.
o g Yoh 3 ST TIEII AT

¢ The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o SR Yefid avareafaRerd, sreA® e YA 0T HROT AGeHAT Fol I,
T thac TecHT (KFS) 30T UHe TARUTIFHEY TASCYUT Tehe ohel 3R,

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.

(C) YT ol JTECUTTAT dbT T FOIGRIT FHol RN d IO AT s HeldAdhrdl Tdh Id

CELCH

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.

(d) U T ATEHIAT Teh HA-T YT shafieh 0T fohATeT 3 feaardy audr el T hae TecHeH
(KFS) 9eTsT &

3. Disbursement of loans including changes in terms and conditions
3. 3 9 dintha agemag w9 R@awor

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.

(a) FIAT FOIGRTAT FOIGRTIAT THSTA ITYHTUT 3T T AT fTad U IBITh, TTTSlEI, Jal
Yo, MUAT Yoh UG HIVICAET Selldl Gl Seitel. IS, THolledl FIRTHET FHE HedTTH 0T
SATSIe 3T Q[ehlciiel HIVIE! Teol hdcd HHSIIU AT el SATcilel.

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

(b) IRRIIANT IHC R FAPIUIATAT / JIT &I R0 FolledT RMETT 3.

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same

Jrord FoIg Hledr 3i16.0




with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

(€) FUT FF AW WAHS Fodlal fhal FHolledl harhedl THATAT TN HIUTATET FIedT
TSR 37eNeT TG fohel FoteRTeaT favets HUATAT SR HIVCIE! SIS URUNTHRR HISe.
SR @ Jiiher 31T AR aTRIET 38, T FHolaRTel 3dR grearedt YT queienag 3o
R aredrdl qodl/hs gIsudd &dsilel AFgREST [T Sauarnr iR 3cedr 3éwg
cTegd Faar f&el Srge.

Rate of Interest & Levy of penal charges
21 O 11 1 B s e e O LG A

4.
4.

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.

(a) Y TS & 30T Gfshar 3nfOT S Yok AT FUATHS Aoy AT ded 0T R
IR el 30T J SId Al Irar AT FOIETST @, FTell, ool [AaRonear ddl, ol
30T USegledaliel &3ToT &Y 30T e oeh, SR A R, o Hefdid 3icfeTa aed 3for ufshara
HICHRYIUT UTeled FId ATITT GHEAT Hel,

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.

(b) U=l FASEAUT FH{Y TATH TSl & 30T SreH=ar Avfieormar sdiehle 3o wolgri<ar fafaer
Ao AT JeTATTes STTSIEX HTHRUAT HIRUT EeTdel.

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website
of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.

c) HUAT HYATIT dSHBCAY STTSIEL JTMOT SEHTAT AUNRIUTAT TSEIhIeT YhITAd el 0T SAcgl
SICgT SUTSTEXT Sl 8ISl degl o Ul JdESeal 3UST dhol SISl

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

(d) FSIERTT WA dFHS PIUTT eI HHRA STtel AT SAT0NT e SIS cTTeled alf¥eh &3
3.

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.
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(e) TG Tty TIdR Shedredl ARWURS ATl TR STScl. e Hoilal herd AT SIS
AT TR SAT HICTTHAIS ol Yehaleh! I MO AT FYOT ARATCIEIT Hol faaRd el
foraT Waths & SSe T HYUT Afgearardr A

5. Loan facilities to the physically/visually challenged

5. ATORF/TvE-IraaTST For giaen

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

(a) 3THITCaTEAT HRUTET AR / TOEET ISR ol MMOT FIAUT YTl HUATT hosll Hes i
IO ATEY.
6.General

6. WAHTYRYT

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

(a) FoATAT TRTTAT 3T T AAFACT UG holedT IGIGSTIRAIART  FHolgRITAT  SEiHALT  gEdard
IO HUAT R Il (Sh9hd A HGll, FHolaR= ITqdl 365 dhelell TSN, HoigRIedT
e el Ay dradq) .

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

(b) HolTeaT TN FTeciicl, el ATl Bb UK AT 3al. AT dbd HolgRi=T Fod IH
COT, Fhotred] agIHTS! FATGEAT Qi aTo.

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

(c) U HATelh HSB AT TGHTA 3TNl faargrd fARTeRor auarardl ALY AT dohR
fAAROT TF0T TR . A FAUA § FARAT el aifgst &1 ol SUMAT HEATAT Hreharedn
AU 3CeEuR qa dre fhAT e 3T TIER Vbl Siidlel 30T Esael Silcliel. Feleleh
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SRVl fHadepiieleh 3Merar HUATRN e Irdr. 37em JeRTIdellchelTdl UhiId 3Hgdlel HSale
AT 3R e FaT T Uhar, S/ H T (KT e 389

(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(d) YT IIAT ATghiedT HIIGITETS, Iredm Ar@/fEwmfl S ITaT IdgR el SAar ad
SFHIUT Wil Algdl Yaid e - deR  @aRor JRF= a1a  3nor @9 aaeie
CTORIA/AETES FAlh T AT 3139). HUT favey TR ERmeer aRuarardr ot dus
AT IS

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.

(e) FOGRIFZ Fol Wid (RIceleh §EATRUN) AR SO [Aeicll IIed Sredqrd 30T oY AThRel Aedrd,
faeich Perear=ar aRUTEST 21 Gaaiear 3Hd Hoiavdrd Ao

AYE FINANCE LTD.

T v fafAes
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Our Fair Practices Code
2 <218 AN L°6Re

1. Applications for loans and their processing

Q. Qdl Ye° 67N IFARAE IR 2CRIR

(&) All communications to the borrower will be in the vernacular language or a language as
understood by the borrower.

(@) QE9LIGIT AAY 6QIFI6LIG, QAVIAVT QAT @I AR QVIER 689 IR QIGLIGI QRAIRNER |

(b) Loan application forms will include necessary information which affects the interest of the
borrower, so that a meaningful comparison with the terms and conditions offered by other
NBFCs can be made and informed decision can be taken by the borrower. The loan application
form will indicate the documents required to be submitted with the application form.

(¥) QS 26T TEI6Q 2R IOFI UGS 629 QIR A& 6°RYRI MFF 2AIFRQ INIGS K61, AT YR 2ARY
NBFC QIal gQif @Q1QIagel ARIaR1 N6° ARgee 486 e 2294 R0l AaIdIRIEa Na° ad 689291 BT QIal

geRIeAITy FER FALIRAIER | Al ZIERAR T, A6RRR T ATG YR FERIQ ANS ARSI AANYPY 9o
XAQ |

(c) The company will give acknowledgement for receipt of all loan applications with an indicated
time frame within which decision on the completed loan application will be taken.

(9) U@ Ea AnQ Q1A ATG AT Q& 2ICRAR J2E AN KHIR1T 196 daie @99 6@@“?46@ Q°q<‘€i Qdl 2I6RQR
QU6Q YR FAITR |

2. Loan appraisal and terms/conditions

9.9 RIS IQ° ARUSRT / ARGER

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(@) AR QIFLIGIF AFRT TS AIRIFER @)l 2Q4el, QTR Q& QI TR NIL° ILIQ YEAIT ARG A2 FAL I° AQ)
QTG AUQEANTS 62INYQ! QIR YRS AUVRTT AVER YR 2RIAER YR KAR IQ° AEIFRIGIE QIR & Gl
9Q° 4RIAR JERa Jedq 69966 QAR |
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(b)The Company will clearly mention the penal charges for late repayment in the loan agreement
& Key Facts Statement (KFS). The late payment charges are:

(§) Q& 9E6dI IS gFSt 02l FQE (6@NTNIQ) 6@ ARY IR G FAAIRI 694 §7 FVAER I} AR
QERY KR | FRY) 699 G 62RE:

¢ Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.

e Qd QRIE QA QI / 60 / @F 6@ 6QQI6Q FTING! JQEGER @AAIFI QA R Q ERIET
AUITSIRIREIAR 6289 A2 |

e These charges are not in the form of penal interest.

o T gR PR SRR 699 Y ARINER AL |

e The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

¢  6ERUARTER YATR 62a1 NGIG Al 9B, IIY G AR (6AITIQ) IQ° 6T671E RAIRLAER FIenT

FRACUR 6QAQ ARSI IQ° RIQE Y VFER YRS FAUAIREIN |

(c) The company will furnish a copy of the loan agreement along with a copy of each of all
its enclosures to all the borrowers at the time of disbursement of loans.

(Q) REIA1 QS TEQE AALER AGIFRIGIF LR AT IRERFAR e @ ATE Q¢ QBAIFIRQ U@ FaR
JIe 909 |

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal
number and validity of at least 3 days to all the customers.

(Q) RAIR1 AL FILRg Y@ 4oa JIIe A Q° UG QAR 3 GRQ 6TUGI Q2R 9ISl I IS
Q24 GQ@ (6aIINQ) JAIf 999 |

3. Disbursement of loans including changes in terms and conditions

9N . ANUR1ER AR ATE Q8 R4S

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest
rates, service charges, prepayment charges etc.as the case may be. Further, any changes in

3
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interest rates and charges shall be effected only prospectively as mentioned in the loan
agreement.

(]) KR Q& JLIPIF ANV AUVIEA 6715 69@ AR Q& FL10I QIR QBRIAN 2AQQILL Qo 2R, 62Q R,
J6a6918 g7 ARG ARIYRT I9° FATEQ 6A19Q ARRER 6TIRAICA] 2XYAG LI IS° JR6Q 66T
JGQER 6997 ARG AR 990 LIR6a JRIFE 629 6098 Ad 9T6Q AR FAUUIRZ |

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

(61) @BRIAN 2AQQILL 6@ JRUILIQ / QATE *ARIQ FIR dl Q& ATG AAR 629 |

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

(Q) QEIRT AAY 6Q0 ARG AU @Yl FERAU YA Al Q AULRG! RUER QI LUIRRIG AYRIQ @Yl Al
JeIoIT Gea6Q QI AR 619d QIF AIR ¢S 6291 UG IFAE 627 A AYRIAG AIRIAT FRAUAN, 6361 AEY
QRGN I9° AR AQGRR ATRIIR / 699 76281 Adis a2S1 IQIRTFER AT AYAIG 2gIA IS AQYLR FTUER
Q491G AFR ol 9IIe @QIDQ |

4. Rate of Interest & Levy of penal charges

¥. QU IR 99 YRR 6QAQ A1

(a) The Company will frame appropriate internal principles and procedures for determining the
interest rates and processing and other charges, if any, and also to ensure that they are not
excessive. The Company will, at the time of disbursal, ensure that the interest rate and other
charges, if any, on loans and advances are in strict adherence to the above referred internal
principles and procedures.

(?) QI 2IQ 9G° JFARAE NQ° AUIFY 620 A0 QAR AR FAF QAL AINSAIE F16 N° IFAGPF
66| 289, 9@ @7 a4, Ie° e i GRE A9 69 699ER AUYR Q6L | AR, 4R ATAER ARG
QAR 69 QI QA L ARYIQY 6QK, IS 2N, Al NL° G QUER RACAIB AIVILATE Q16 I&° I8GY
QPG ARE @QF |

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach
for gradation of risk and rationale for charging different rates of interest to different categories
of borrowers.

(§1) RAIRT FIZR1 IG6Q AT VIFEA P 2R IG° FER 6411Q A 62AYR BT AR FER Y AR 62
@0Ql AIR SULQ 69609] 1e° YIYS 0 JAde @AT |

aeE AR A6RS I°F6] 6.0




(c) The Company will publish the rates of interest and the approach for gradation of risks on the
website of the Company, and whenever there is a change in the rate of interest same will be
updated on the website of the Company.

(9) KA1 68QANRTER G IR NF° FULQ 65694] TR A2 IRIE FER IG° 6EFERER & Y 2A6R
JRQRR 2T 693 AAIFIA 69ARNTER AACHT 629 |

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that
would be charged to the account.

(€) Q& ge1eIg PITIA @ A0R TR TVA6R ARTS FARG! AR 2INIRLER FIF AUV QILIR
Qe QIFIQ AR |

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

(@) gieag AI§ F0ad SRR U@ QM 2RI FAUTRQ| AT 6257 A4Sl AT6Q Y 2IRIA FEQ 699 AT AR A
QERA Q° 628 €119 IR 6% 69% ATAEQ QS FERE @Yl ARSI FAIAN |

5. Loan facilities to the physically/visually challenged

8.91018@ / Q8936 SUI6RE AIR A8 gaI

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

(@) VG FIQGIQ FINRR/QELIQ IERS ACIAARAIF Al IG° IR TR FARIER AR 6RVUS AR QT |
6.General

9. 6FERAUM

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

(?) Q8 QIR AAR16Q JAIR FAUARLG! AEREY UGIE KR Al JIBIF IR 226/UQ 7@

629 (9% 991 99, B¢ QI QIR AR IRI9 AIAIR A1F, AIR A ASIF G9aQ AR |
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(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz.
persistently bothering the borrowers at odd hours, use of muscle power for recovery of loans.

(¢) Q8 YRARIQ FIFRIER, @R 2l FAUIGR! G241 AR AT ATFE AUATAER Al ABINAT QY 629,

Q¢ JRQRIA IR SINIRR J8Q QIR KEQ |

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard.
Such a mechanism should ensure that all disputes arising out of the decisions of lending
institutions' functionaries are heard and disposed of at least at the next higher level. The Board
of Directors should also provide for periodical review of the compliance of the Fair Practices
Code and the functioning of the grievance redressal mechanism at various levels of
management. A consolidated report of such reviews may be submitted to the Board at regular
intervals, as may be prescribed by it.

(@) RHF1Q ARRIRG! 6916 T YAFER AYFEIRI FILQ AAIIS AR AF0R FIER AAYS AREAIFR AT
6a16% QAR AR | IFAR IR 6Q16R FEC AR AFE 6906 Q8 JARRIAN A°AQ ATIRAIF Il A0S TR
FJEINRE 98° Aee 9% 31 I G2l QIRE | 6916 AT GIRARd F1d QeIg ANIA ARG Q AFAIRR IQ° e
200 JAFIRGI IR6A AGEAFTR ATRIG 6@ ARG RU6R ALY ANV FEQI AEQ | IFAR AMVIFER
9 RGO G6TIC FATE URUINEA 6]IF6R QUM 62IRAICR, 6ATR 92! QIal Y FAUAIRAICR |

(d) The Company shall display the following information prominently, for the benefit of their
customers, at their branches / places where business is transacted - the name and contact
details (Telephone / Mobile nos. as also email address) of the Grievance Redressal Officer who
can be approached for resolution of complaints against the Company.

(@) gIeas Ml AI9, 62AIRFA JI%l / AGFLRER 6JR0I6R AL KRR 4 - AT FARYS ORI
HG8 YRR KRR - QIFl 9G° 6QIFIEAIT QS (6SRETIR / 6AINIAN §°, A-67R ORI F1) LREAIT F6QAN
2IFAQ, QI AR FEQAIIEA 2GR AFRIL AR AIRAIQL |

(e) In case of receipt of a request from the borrower for transfer of borrowal account
(balance transfer), and if it is rejected, it shall be conveyed within 21 days from the date of
receipt of the request'.

(@) 9 Q4 SISl (RIRI FIPTR) AIASQ TR ASFLIVITOIQ 4@ AGEQU TIY 99, IS° AT 921§ IR

QQULIN, 666 A6 Fadl SIS 0IQ 21 {7 F1RIEA QI ALBILQ |
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Our Fair Eractices Code

AT fsaiy wiferm 33

1. Applications for loans and their processing
1. afeodi w3 Qaat <t yfafamr et migabmt

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.
(w) A Hera' Goraur3ed &8 GJe! HE! 8 A 89 3 fiRg Guraur3Td AMsTr 9, 9T st Areaiml.

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

(=) BT I TI T Aget Areard! AHS I 1 wIfen @ gohr § yg'fes agel 3, 3F 7 J9 Weshier e Ur i3
HI3' W3 TBI 53 Y33 a9a fEa Areard! eAsT fowr 7 AR | BT wiSH oM 9 8T TH3<H TIA? AEdl 1 WS T9H

¥ &% AgfHE 9% ©f 837 Ja4i|.

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.
(@) dust AY Ba wEEM @ yust & yrdt a3 w3 Gt § St St I8 S wowl '3 SAET a96 BE
fogugs AR &€ A feuaqh)

2. Loan appraisal and terms/conditions

2. IO HBEE w3 fowH/mast

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(w) ISt B BE TV § GF € AHY wigHd Hgew K9, Hasy U3e 7 fan d9 gu fie, fofuz gu R Ao adem, A fee
Hoga S5t I8 B35 & FaH &6 73 fowm w3 I3t s dTdt fon Re Age A co w3 e g a9 e Sar &t &

AEard &3 Aeht w3 8 3T o3 W fog' fomnr w3 793 & AAYF § wru faaras '3 Tt

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:
(5) SUS II B feaarda™ w3 iy 38 Adeic (KFS) €9 Bdt a5 HF werfedl S8 goH s 5afon © Aure 39 '3 faaa 341

I 5T A3 © HIY IS

¢ Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.
e These charges are not in the form of penal interest.
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e The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o T3 Y B /B a/fam3t © 3937 €U f3ese Jor J, 3t 3 uat €t Ylads adl ozt Areat|

o foogsa €3 o 2 gu fee adt 951

o T3 HSA T HBI W IS NI § FUHR 39 '3 B& mdftie, ot aae ATTHE (KFS), W3 3137 We fegtfent i
YIS 7w J, fore &% a1 fog <anrdle 3 & wantent AT d)

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.
@) FUB B T A I96 © AR A ISt § B AHE3 R B andt w3 e 7S Aesest & anit yers addf.

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.

@) AUt A Jraat § ¥ ot daeH AN (KFS) YETs Faait fan &g fia feSye YAz 99 »3 we-uie 3 foat <
fiprre Jatth.

3. Disbursement of loans including changes in terms and conditions

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates

and charges shall be effected only prospectively as mentioned in the loan agreement.

o) YAt FIRTT § Budt IHgE TEt Bul {9 fan & 793t w3 T3t K9 qT gumm T Gfer T, fn &9 Io 7t 996
T HAHT, fpd™ T, 7S 58, W18 9375 © B8 d M IS J AR I6, i< fa Aeu3 o83 3= fon 3 fogre, 3t & sesm
fa< fa famma T3t 13 T8 fAgg »aI3dt 3 It ysifes d=an, fa fa gaar wardiie feg < famr J1..

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.
(5) fIIUr I3 I/ FAB'G $ AfTHST WEHT 531 S © ANSS &8 B'st AT @ WgHS J=dT|

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

(F) S Y AHG3T § A gae A BT & SIfeor g & IH € 303 7 TWEE I '3 ¥ FIqf, R
fa I J9 Fgal wftg 7 dms I=, H FUSt T 5IE T I Juer IR A9 fom 3§ T w9 § v J96
T foger I7, 3 HegE § A9 I96 &% HEUZ A Feddmi w3 el 5ae € el w3 dudt © R

3 T vt § A 996 © IBI §9 599 § HUS 3T AR, #e 3% Adu3 e fegcowr A F9E3w

&It 3T AT
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4. Rate of Interest & Levy of penal charges
4. fous €t w3 w3 garrsT yafent & <xst

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.

M) S o T w3 YRS w3 I9 T9d (a9 I8 Jv) ¢ foourias I9e B war wiedel aESmi w3
FIreEmt f3wg F3qlt, W3 g wEst seeh g fig g3 fawer & IT| Jdudh, AT 36 W3 WA v & @3
FI&d, GA AR fog wellal geedl & A ©9 w3 I9 Ta9F (Ad9 JE JT) QUIFI wiegdt SISt w3 argw=remit
T I3 WigAd IaI.

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.
() St AUET 39 '3 Hans U39 99 forrd & Tg w3 v & 23dliads w3 -2 Y3 © S9n B fon § -2 fawrd

TI' § &Y II% BE 399 § TIAEAN .

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website
of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.

(&) U@t fonm B T3 w3 TeH € 23T & felt § udt & Samde 3 Y3 39t w3 e & fenrd < w9 f9 I segte I,

€9 TgmEc '3 wu3< a9 I3t At

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.
(3) fomirA € 9 § AeTe T f9 ferarfas slis A= 37 i S9n <@ § YS! 397 Warg o3 7 AL {9 113 '3 fqash B &g

ST Areathn,

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

(fo) Irgat § 23 At a9s ©F 391K 3 Bt (i) &1 3T AredT| U fige 8F A © B8 A &g S99t A AR 39 8%
g I w3 GA HIIS B8 &t ffA 1S €8 8 Adt 7 TR i3 7T JI

5. Loan facilities to the physically/visually challenged
5. Adidl/ferdt gu 3 9331 8 g% Jd o1 BT Idd AYB3T

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged

applicants on grounds of disability.
(v) dudt & Badt 7 fonfe AansT @@ wiawlea’ § IrT w3 Ags3t fide M fan <t famd <t feim 3ea< Ja < wrfamrr

Sdt 3.
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6.General
6. H6dE

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

() S g9ur T AHES S AE3 w3 RI3T T &3 I @9n I feme a9w 8T @@ © WHfogw ST cusvieH
3 =99t (feze Ad9 AR & AEAS, o UTS FIw BT TH B YSH I At I A, fS@fF fagw e V¥ §
HIH I IEt I 1.

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

(=) F3frmit & TgE © vB &9, duat wefgs 391 996 © Yfeast § adt nusreett, i< fx 93=at & wilte Afim 3 Agas 3 <0
331 435", Il & =g B =8 & TI3 AT

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

(@) St T Ffadaca’ T 993 § Haes <9 =it It mifimT I8 396 & tirer § foaurfas dae grdier J 3 o for Adtr §3us
JT T8t feere’ T foerds di 3T 7 Aa| R 397 € e fog weldl STl J 3 Seerdt ARae’ © Sanaami © erfgnt 3 83us
JE T8 A9 feee W2 we wI® 8 Uud 3 7S w3 I8 i3 AE| Ffeddes & 993 § fog & waldl gegT vder J [ anid
Jafer a3 & use w3 feare f5eras treT & Iragmrdt § A& € 2u-39 Ungt '3 A-AN '3 miiftmr i3t /e | Wit mftfemret
<t foa gt I€ folae =93 § A-AN 3 Ur St A Aael J, R fa feg 8 enra fagorfas s A Aaer J1.

(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for

resolution of complaints against the Company.
(3) FUS WUE Ira B IHEE B, wruEvt A’ / @t AETS' '3 T Sraeg A3 Aer J, IS B Areardt Yy 39 '3 TgAedt

- 3= J3IAB wiiiardt T &H W3 AU 9% (B / AEds a3 w3 ’ois uz), frg dudt fuste frarfest € I8 38 Augs
3T 7 Aeer I

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.

(fo) Aaa I Iawlt ¥r3 © WS 8 U3 AfESt (S8A THed) B8 wigwl yu3 I= »3 A oA § uon a9 &3 Aer J, 3t fem 59
I & yrust & 39 3 21 fest ieg Bfe3 i3 A e I
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Our Fair Practices Code

S0 TP(ODD 8968 DoAY

Applications for loans and their processing

angre §do GEPTden 8L Tred PR

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.
(@) coeagerads 209 @) VoL g"bg S’ S Gdearfers ©go BRVLHD 205”0,

(b) Loan application forms will include necessary information which affects the interest of the
borrower, so that a meaningful comparison with the terms and conditions offered by other NBFCs can
be made and informed decision can be taken by the borrower. The loan application form will indicate
the documents required to be submitted with the application form.

(D) 66r BBPR FrEDV0S” CdEITee WE);, ARV PPIS0 B BIVEAD VAT S0
©0BOVREIB00, BLPT® ASE NBFCe 2906008 DeIoDSD @déw&s‘l esgo BV Soearfarey
VIMTTIE ErEd JPoso BROEDCo FEFDDBB. B BEITRY O, SCaPR FES e
RB00Y0TPOND DTPD ATAosertiTrow.

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

R0% @y Wre BERPROVD f’osé@o&é ST°(S QY WD 6 BETR D Ao BDD A0

APART DTPO EH0eS” 208 GO 0O .

2 .Loan appraisal and terms/conditions

B8 oI OO Nodden/Hddoen

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

{oo{g d)ssgirejs.) oo} eago 90335 gm‘bs S, oo dd Do T YSHG DGPTPL SN oo

WODLIGD e DVPo,  VeI0GNe OO VBBV, Q8 bé B0, 03D D e :age:a 800
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DDBLPE S0 BICLERE. & De0EHEL BB RSBV WERETS BRFGoDILD B B5ewLS”

&otHLSV0R.

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:
6069 2300 & SOE TPRT'V YELD (KFS) & esuigorr 90A BP0y Dotd BOIFT® TGV Eod
RN DI DR0B. 8y Do) ehen:

¢ Inthe event of default in payment of interest/charges/installments by the borrower. There will

be no capitalization of penal charges.
EBRETS DG/ TG/ TPoTren B3ocsciosS” GG OB BOITT BRVBVY SBLTEID otk

e These charges are not in the form of penal interest.
¢ & en DTG HRVBANY I ErDoS” G0 .

e The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o DB PEOyocsecieod e, e wdyoto, SO TRD VELD (KFS) H000k0 3o

BR00¢6065° DIAIHTEHVL 28T P00 HBBIE0 LOBAZN SPEE0 VYN0 DYEOTIIEOD.

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.
EEFTR 00 VA0S’ LoD WEEPSVOBOS e 2y0E0 TP, T ©J) IO EabL S Jew

29050,

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.

(&) S0 OB ERIVGL 2.8 VBIE VAIPEBD Vo O EV0 3 Farw Beerd &rdd dug

TRTO PELIOV (KFS) e0b00b.

3.Disbursement of loans including changes in terms and conditions

Derogden 2805 NEBOVS’ ArtyOS VI BETL HodE

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.
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AYE 3]
BP0 DETFS, DG Bew, D T, B0 BP0 TG ANETD JeosHen LBk REBIVES’
DB By HO0D LoD EEFETSL WG] FIE FNRS” TR0 VIO, WoBSLom, D& Bew

200050 HOS” IDT° DPENLD 6 200B0eS” DEY) Do AFGBL eSS dFrow.

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.
23030680 P50 B 8576 / Dridotho BOITFVD DYoo Ces 2Y0TTPIS VM E0tn0d.

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

6T P S0 EDH 69) BT RBC FoNDVL SLLGROD L), Tor TrEe) BS T O S'ed, ©d)

5PNV BBA B BTP(S T toeso WS ST DNTE) STV DA ST &0 o)
REPOBOR DESL BRI, D0 5 8 T X0 DIATNBE VDS, HDD Fadow KB
0005 0e08S SO DBIY,003eE I /BP0l HBL Lo VEFIBBVD VeWDE IS S &Y

ROBOV H00D LY DITVE ORETHLH SE ADEIDS0R.

4. Rate of Interest & Levy of penal charges

3¢ Be BA BOITT FHY DB

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.
DG B8, POk LBAKD WSS TP IPT° €08l TR DYoo AS LOAKD D WAET THD

DFBOHEITPIS oD BAHD 90BPS LI SO0 DTV EIToBR0A. WEI0 DS DO’
GoEPe 0003 WTP(RNVD aﬁé e 000D FBE &L DT €083, PO DY) WoBES gD OO
DTV SC €08 oD TRV,

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of

borrowers.
Eo0d Hozrdd Saes® DG B Ak O §200880055 Do BOSW DI JTo BB

DB 1 B DRPeD BSOS (0 IPBURIGB VYO HBOHR00B.
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(c) The Company will publish the rates of interest and the approach for gradation of risks on the
website of the Company, and whenever there is a change in the rate of interest same will be updated
on the website of the Company.

020 DeSE5ES” ¢ B BOOID B FEAD DT S0 VBB SO0KN HG TeeS® BPEdY
SDYODYEE® D S0 DESVES” HALBoSeIETOD.

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.
DG B0 TS BT €5060R, BTP(T° AEFaTS TRV, ST Dol PDYBROD I TR VBTN

B8 recw.

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

() DICFATEOL D Do BVD BE ol DG BRPe BoDHLSB. VoY eI P HED Edeo

Soea0 e &) SPrdS HrGD DR B0, e JELEL BaeIEd So Bocserccd Dgo JVLH S,

5. Loan facilities to the physically/visually challenged

F885orr/e8y S°Ho &) T°88 G A gorsen

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.
DEVJ0 S°GEITT FOBLETT/ 5333 S0 B BEIFRITEVE P OCK FETZLX 90BOBE0ES” o

DDE WIDEFED.

6.General

Ao

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

683 2,3y0CS0 AINE), De0ESHe DBCIN NEBLVES’ WOoBEDD YAIFRTV Eo S0y (CeaeTed (fcsoes®

DYEoSD EG VAFTCo WRTPS $RS I $y) oD BraferTe BT S'gfo B ETE.
(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently

bothering the borrowers at odd hours, use of muscle power for recovery of loans.
BEPR DT DODOS’, oY BHDICOD WeNOEILD SDAIEPER, GETERL HREFIOR

DAL DTS DBotsBo DOoto, Tor Crre Hharen S0 oot SE[RD EDATNOCo.
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(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.
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(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.
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(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),

and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.
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Our Fair Practices Code

G0 gl HIWMWLOTET HEOL (POMS GMui®

Applications for loans and their processing
&L 60T&H6IT L0MMILD jeumnedr QFUIVME S H M MTeoT 61l 650T600T LILI IS5 61T

1.
1.

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

(@) &HL60T QLMILIGITEHEHL6OTITET D eM6TSHG HHUNOSHTLTL&HEHLD &L 60T G LIMILIGIT
LU BSIQ&TeTeT &g 19U Qmluiey @ maa Gaustor(LD.

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

(b) &6 elevoTevoTLILI LIl 6UMmIGeTlel L6 aummiGLeIfledr aul lgemulll LIMTH &G
BHEMEUWITET HSHaUGH6T @) (HE8 Geustor(hld, @&HeoTmev LM erer.LN.61sL1.8).56rfl 60T
AHWpemm&EeT MM BlUbBSHeTEHERL6T  @ULINLGH ST  eUMBIGUeUT
Qoefleumenr (PQEeUSGemeT TS (PIQWLD. &HLeoT eflevoreooriLll  LIL6USSH 60
eflevotreooTLILILT  LIQeUSSIL 6T  FOIUNGHS  GeueuoriqQul 3166007 IS 6rfl 60T
UL gweneusd GolLILIL Geuevor(hLD.

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

(€ LIsH QFWWLlILLL &SLer eleoreooriLn GMSS (W0Ige| dhSHSULUGWM @
GSOILLNLL &MV SQUETFSSILET, MeTHSE SHLeoT  6levoreoor LIl &em el
QUMIGISM ST 6211|5606V [BlMIGIEOTLD QULDMHIGLD.

2. Loan appraisal and terms/conditions

2. L6 LHLISEH wmmib e 60M & 61T/ LITH & 60)601 & 61T

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(@) UGLIBHHT el lg alSRGHL0D, HmiD ellevoreoorliLl (enm, 2 6Tafll L 2 6eners s

B (WM& ET IMHMID BILIHEHENETHEHL 6T SHL6T UMTHBIGLIHESEG @LIL&6D
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SIS epeudTHECT evevd  CaumelswmsCeaur  BlmieueTld  &HL6oT
QAUMBIGUIHESEG UflWwsiaaquw Qumhluléd erwsHsIluLianns Qsflalds @l
OMHMID &SLET eumMmGUeT @b FHWenms6T WMHMmID [BlLIHS 6060760 6T
WS SILILLTOINTS gMHMIG&TETeIMS SN LUHGCaIL 1960 Blmiaiern CFLilSS
M6US T (H& G LD.
(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:

(b) HL6T @LILUBSID MHMID (WNEHEHU 2 6oTemlngeT AMIGHmEUIN6 (B8.6TsL1.6T6M. -
KFS), &M&sms: SHOLUNEF QEFENSSIUSMHETET UTTHE &L L 600T IS 06T
plolalerd Qgeflaumss GOIUUGIWL.  STNSTE  QFNESHI6NSMSEsTET
&L_L_600T RIS 61T:

¢ Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.

e These charges are not in the form of penal interest.

¢ The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o GFHL6oT GUITEIG LIGUT 6UL_Lq /85 L_L_600T 6 & 61T/ &5 61 60) 650T 5 60) 61T QFNGHH
S6UMI6OTITEL, LT THE 5L L_600T hIG6rT160T eLNEVSEOTLD TS 8560 @) (HEHH TS,

e @SS HL LRGN UTTSH QUL_L] 6ULG6U5FH6V B)6V6m 6.

e IUIMTHE GLLEUTHBIGEHHSTEOT  6M6| WMMID  &HTJeoTD L5 Wieor
QIMYEM&HITETIHEDHEG &HLT @LUIUBSID, WNHHUW 2 6oenld AMIsens

(BTl 16T610. - KFS) LDMMID &L L6l  Blememall LeV&6T & ulaimmlev
VS SaEH e  HMeoTNESELILGUCHTH, AUTHEDHGSH Herfleuns
Fa LIS 60T 60T.

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.

() BLETHMET QIPBIGID CBISH6, HL6T RUILBSSH T BHHNEUW|D 560
2| NS Gl @) e 60T LIL| & 6rfl 60T 68606V LD, 2| DETSH Gl &L_60T
QUITMHBIG LI T8 EH & @D Bl MI6I6TLD QULMHIGLD.

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.
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(d) GMMBHSHSI 3 BTL&H6T QFLNILIGUITGLD 62(H 560115 SIaILDMe0T (LNTQ LT 6 6T600T
Q&ITEoOTL. 6(H (LNSHHUI 2_600T60LD M Een&HE606T (B8.6TSL1.6T6N. - KFS) 601605 Sl
QUITLY. & 60 & WLIMTETI & EBH S ELD [HlMIGIETLD 6ULDMHIGLD.

. Disbursement of loans including changes in terms and conditions

. SLETHMET QIPEIGHL 2 L 6l M&&ET LOMMILD LITh & 60 60185 611 6L
LIMHMBISHTS Q& Hals 60
(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,

service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.

(a)  SLeor QUITMHIG LIS (HE G L Ulwaeaniqul  Qumdluiev, QULDTBIB6V
I Leuemeror, alllg BEHGHT, CFmeUsdH &L L60TMHRIG6T, (LNeTdnl 1qCul
QEFENGHSHILD &L_L_600T BI85 61T GuUmesTm & e SH6iT LMHMILD
BlUbFHmerEHefley gCHemd  WTMHMD @ BHSHTeV, BHIMIEUETD  85L60T
QAMBIGUIGESEG S FmTihs Snflealliel ealpmiGh. Guaild, ealllg
SR GHIGET IDMHMID S LeoTmdEetley LB gCSHeRID IDMMMHIGHET &L 60T
RUUBSSH v @MU LUCGeTeruly GG QFWLRSSLILIG WM.

3.
3.

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

(b) UILBSEHeT GBLD L6OND QIPHIGmD HHGULUL  QLUMIEISHSTT/
allenTa LB S H6USMEHTET (LNL)6) &L 60T L1LIHSHESIL 60T &6 SIL1CLMTGLD.

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

(c) SIDOTHS Blaemeld Q& Men&HEH6TW D HHLLNEF QoS SIInECLMTS 3606Vl
FHL60T aUMMRIGUAIHSHSG THTTH Blmealard eealsHHEGSGI0D Caum gCHsulld
2 flemnCamyaus@ 2 L LL®), eThSQeumm FLLliubel 2 fleonnse 2 Ul @),
LT Blayemeusd QFmanGemwl HGLLIF QFsiSID CUTEH meTsH Sl
LSS ImIGem6TW LD Blmialerd Qelsflul®Gb. AUSFMEHUW Q&L sl 2 flemin
LweTU®SSLILL Calevor(hLDmeTmey, G neTem 2 flemlnG&HITITeL&6T MMmID
FubsIULL 2 flomwCsmye HissUUGW/QENGSILGWM  alem]
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L9 60 600T WIMBIG 606 H55&H606U5HE BlMIeUeTsH MG 2 6TeT 2 [flemnser LMl
(DD NlEUT IS EHL 60T 8L 60T eUITMHIGLIIIHEHE AmledlliL] eupmiss @I,

Rate of Interest & Levy of penal charges
L 1g NS SO IDMMID LITTSHS &L L 600T5IS6M6IT 6U (G5 6018 86V

4.
4.

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.

(@) aullg NHFHIGET WOHMID QFWeTHSN WMHMID LM &L LeorhisG6eT CHsulld
OQBHSTEL, mel HHITE @6Veme 6raTLmES 2. MG GQ&FUIeUSMSETeT
QUITHSSHLOMET 2 6T GQ&HTETeMSHSET WMHMID  [HEML (LNENMEENET  [BlMIEI60TLN
2 (HEUTEHGLD. SHLETHET DMHMILD L aumeiTeny WGmer aul 1 l&gD wmmid LNm
&L L60TRIGET G @ BHSTeV, GG GMIILILLILLL 2 6T Q&T6TeNSHEH6T
OMHMID  HEOL(NEMEEMET S6ooTlqLILITS LeTummiaiensd Bloieuerd 2 mis)
Q&FWIULD.

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.

(b) auLl g eSS IHMID GeUeUGCeUM CUEMES S5L 60T QUMMHIGLIGUTSHEHSHE GleusGaum
Ll RSHIGET aIGOILILSHEHTET LSS&HE0T ST WMHMILD
BIWTWIOTET  SIBIeMVSHHTEN G ULNmm P Uaimenm  Bloialerid
IWINGG HQHS5H 6L QaleflliLIen_WIMEE &Meoor 186G LD.

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website
of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.

(c) BlMICUETTEF6T @)6m6oTLGHMSFH6V QUL 1) NSGHISEET IDMMID BfLITUIBIgerfleor
SISHMHSHTEOT  eIGLPemmenl Blmialerd Gelefllil(Bb, GCuan  eullg
A&BHHHeL WLMOHOMD  gOHUEL CUTEHTD E  BlmIe6TS S 60r
@) 6M60oT WIS 6TS B 6L L|SILILN&8LILIBID.

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

(d) HeooTEH U@GEOSHEILURWL  Fflwmer aNSGHIGameT ) UMMl SLeor
QAMBIGUI(BESGS Q5FlWLLUGSS el lg RS auGBLTIHRT NS SMHEISTTS
B HHGSLD.
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(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

(e) GUITLY&60&HWITETIEEHE S )15 QULPMHIGLILIL L Brefled (pH S Ll Lq
G &HSELULGIWD. LT Blayemalulley 2 6Tem HTeVSHMHEGSG WLGICL BlmiaeTLd
HLOIGEG ) aU@eNEHGID, LeTMeV HL6T UPBISLILLL 6vevd HmLLE
QFNSSLILLL (P IDTHSHMEGSLD 3j6V6v.

5. Loan facilities to the physically/visually challenged

5.2 L6V/LIMTenel &enmUIT(h6ITemeu T8 Eh & (& &L 60T 615 &) 86T

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

(a) @uleVmemLD Il LiLiemLudlev 2 Leu/LIMTIen6Us Gemmum®eTerT
6leooTeooT LILIGTIJ&EH&HE HL6e0TSG6T WMmmild eauFsHsenear allifleyu® ssieuFev
BlmieueoTd LUMGUTH STLLTS.

6.General
6. GILIITS I 6)UITEOT6D 60U

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

(@) &LT @UUBSSH 6T F(Nemma6T MM BlILIBEHM6TSH6T 60 aULpmIgSLIILIL L
GBHTHEEMEHMTS HTHS, SHL6T auMmi@GUelfler elleusmrmigGefley Blmieleorin
SWILTS (HL6T QUMBIGLEUTTeV (PeTeoly Qeueflu@SSILULTS LW
H&HEU6VGH6T &L 60T QULPTEIG LI 6T H6aU6TSH MG 6UTITH6I6mIT)

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

(b) BLeTEET WLQLHEGD allagwsHey, Blmelard 85T CHISH e &L 6o
QUMBIGUAITHMETS QSTLIHE Q&STHEHT6] QFUISHN, HLeTsemer WL CL(H&HSH
2 LeV auedlemnenul LIWeTLUMSSIGH6 CUITETM HeTLMIGSH0 6l (LpemmsenerT
BTLTSI.
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(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

() @& &GLUBSTE (WD FFFIUSMETS SILUSMHEG  BlmIeu6Ts s er
QUWEHEGSBIHET GW, AOLLULEGET QUTHSSOTT Gemm HIEHEGLD
QUM (LLEDMEML SN GLD. 185608 QLITM(LDEM M UITEITS! &L_60T 6ULDHIEGLD
BloialeTmiGeMer QWML LTemI&efledl  (NI6ISHETTEY 61D 606 S
FIFNFHEBD GOMBHSLULFD SH)EHS 2 W LLLSHemaugs CasLsLILL(h
GreslU@ealems 2. Mm% QFWWD. BlOeTSHear @UEGHIHET &L,
BIWTWLOMeT BHeoL(pemmaeT GMIUTL Q60T @)6tor&&I0D WMHMID  [BlFeUTdH s S 6or
LeuBeum mlemeuseafley  Gemaeflar @em HrsG  Qumlwenmullest
QEWweLMhH GMIHS SjeuauICUMS G LILIMIIE QF W Coleor(HLD. 285608l
LHLILeOTEHET T QRMEERmeThHE SM&HEMSE  &HTeumeor®h 3 LLemnLullev
wenmuwmerr @emLGeuefluley eumflsHMES FFLILNESLILL6VITLD.

(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(d) mlmieueoTld SBIG6T 6UITLY.&560) 85 UL ITEIT [J 8567l 60T [H6V 608555 T8, 6U600f 18510
Ufleuig s ement QEWWLILIBID P eneTseT / @LmGertlev LeTeu(hld &8 616085606
WPERWIMHSE &HMorlils@Ghn - BloeuearsHmE aHImer LSTIH6TsS
FIUUSMHETH 30185 Ceaustorlqll Gemm HFIHGW AHSTFluledr QUWT WHMILD
QsMLILY eleurm&EeT (QS5TemneuCLF / QLDMenLIG) eTevor LOMMILD Lol 60T60T(6H&F 6V
waaurl).

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.

(e) LT  Heorsend  (CUeveTey  LUFllOMMHMID)  WTHMNIISDHESTE &L 60T
aummIGUaILOGBHS Camifldaamaemull] QUMM 918 BITTaflesLIUL LT, 3|S5
Gamiflsamsemnuwlll QUMM BIefledBS! 21 BTL&EHSHGT QSflallsasluUELD .

9L - 60)LIGOTIT 60T 6TV
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Our Fair Practices Code
610)68B1383)6)S (MJ0QVAIY [nJang"]n’U GHIW

1. Applications for loans and their processing
1. QUIRL (06690 BS @0 CaldrHdh 8o BRNUE)S GlaldVIVTo))o

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

(ng)) bSo (UIBRIMWIKDIQNBE L))  @DUIRUNNIAWEBBR)0  (a/IGBUD T BIMWIGLI) HSo
(06813 NIBH6) DMNTYTRIO)T) BIaHQTELI0 @@ T2 Tb6))0.

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

(/Y IR @OCIGY GalIDYHUT (UIRWYEISWYo alL/IPYEIS@Yo  (TVIIWIN LN @RS DI
A II6BBUT  DUTEILS)INDI)0, @RDIMITT 260D afB61 lnf)afd] M@FH)N  (USUTUOL)ADID]
@ROIME)  DIPDAS0 MSOIYLH@Ro  (UIRHIIDNE  BROITWINYNT D NRPDIMEBBUT  0f)S)c06)) @0
6)2/QPIMI)o. (UIQ BPGIHY GnOID IO BRGHHECWINSIo TVADL/IGLER CUIILIIODM (T
M2/ e/ 1666)2/S)0.

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

() BHTUNT a0 (UIRI @RCalbrHBB)o TV Th@ 12/ N6 @RI TbID0 MDVth)o, BISIEND
af@le/l2) UIRI @OGRILHRYES DNRAIMO af)SYBRNTN (TVARald V] (USHDAILE)0.

2. Loan appraisal and terms/conditions
2. GRI6NE @R6)6)(al(TVLo MI1IMWM 30! (UIRUNUNL: )0

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(@) HMUMT GRIVNT TVINHT)Y MDFLIRDDTNE @Ycth, a2 MITUMVMBER)0, (UIPH s allilvo
M lH6)0 @D TNEN) (a )@ MoeMU T2 @I T@Y0 DUF6I6)S, MBI al(@ Tt TERII DRI )0
DOBNOD@LID (UIRHIINVNT DUTEIBEIBE)NT) BInHR DT LY TORBS @OnIEAG BIIDI (UIDHEIDENT)
@01 TB6)o. BISIOD, DV MIUMUVMBUT (UIRQEDME  @B0oUI 1@ THENTND NN @6  LrTUM]
m’leimldomyo.

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:

(6121} UM U ©SMIS TV TR0 (2 IVIM U TNUREBBUT (nd THIUMA LYo (KFS) f1P 2100 Tto U8 a)I@DI(@0
@D N2 TH6Y0 M@ U LDDIQDT alICREBDIET). 6)6) Ut 1) aleMo @10 T2/SV 2100 /D

¢ Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.
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AYE 3]
e These charges are not in the form of penal interest.

e The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o GEIOGRINVNIMEN)  alLIIVl 2IIBE)UA BENLE) 2/ICIN  MDBLYINDNTT D0  DEIBILIT
(N2 /@O 0D, 2l TINOF 2/0[FEZ)h83)6)S oIl 106)6IRICNVaHIT D611BI 1.

o DV 2/00Z)b (D al TeIN@F I T0IL) T .

o JINOF  2/00HEROS  @RBU)o  HIVEMo  GRIGANIME)  H@IVIEYo, & a0l
CUOHAMNO Yo (KFS)  Gal@e)am)  01e6D6IBYH81P0 @O, &IS6ND
6)UeNI6VQ T (B0 T 663,

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.

(bb) BHNUMT al6MOo MDTLITT TVDRDOD) af)2J0 (UIRBID 5@ TR0 (UIQ L@INVNNEN) 63(D) o@D L) SIEND)
@R NNEI) )20 BRMYENUMVEBBRRIES )b B db83)0 MDTcts)o.

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.

(W) BMUMT o8I0 OnlBRISMILIRISRYO (A IWIT) (UTPDLRES  (alTYIUNBUT  (6)dbaf)nLaf)(V)
Ma@e/lo)o, @08 @) @e3AMIw mIFE3e MMIG SUFELSI0 HISIEND  BJOCINDT 3
BIUNVCODLE) MVIURD D611BI T D TH8)0.

3. Disbursement of loans including changes in terms and conditions

3. Mlenimumd:81210 RIININMUNB B TR0 BINEBRUE DUP6)26)SYBSB NIIR83)6)S DM @6mMo

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.

() MM UIQWISBTH6) DEIBIMITN BB IRLo  AUSUNINHSTIRRES DIBRUE aleMD152I0S
EaUUUIVB, alBIID ML), GOVOUM 210PE)UB, 2YMT al6iNo @D 12/SWITYBS 210DZ)LU8 OYSEBBTW
AB@ UTPOQRAID D Tb690, (UIRISTHE) GENIIUSDIQR BIHWTDT @RI TH6)0. HISIEND, allllvo

MIRLEY R0 2IIFZ)hB)o AIQRINDY NoeiMU 2], (IR OSMISTVNTT alIRYINICYCalIOL), DIYBBUT
a)@/09)0 DYB)S T @RTYENI6IZ/SEMoO. .

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

(61} @001 BTP12PBB Gl @10 12 18TH9MBS | @I TDEL YOO TNYBS DYDMo
ORI @I @MYV DD T2 T86)0

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.
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(b5) LMIMT )20 @RRDINT)] BBRAI aleMAS2] OYcbb (nl0 Tebo(@ 2@ NTYBUPHO B106)2/80: 107
UOQ@YESOutstanding @Ycs 6Nt 1S T2j@ NTYEURAHO MP@LHLUT (VI TV 622130, a)MIDT (1217
UOQBIDE)LEND 16)@ DEIRI D TN IND NTIEIN) ABENDIED TR0 (1R DAIPDIWR BIONVULHIVDO @062 0T
2/lmed @rs Inmunomasss 1088 @@ 1 1ewWR2ow 1@ 166)0. D@0

MV 1o 06N IO T (V2227050 12/ hD TR @10 U IUDO (21 @RVIUI THOINNIEIINES NDF, (UIRLIIDLH8)
@0 @UPAHDIQ) @O ULIVDETBYT (TVo6UMU 2] )20 I (UTNUDEBIBE)0 (MUT] a)6BBENT) MY DLHLVT
QY TRSILENTIREIUNTI (U U@ e, "

4. Rate of Interest & Levy of penal charges
4. 012/l0 MRb9)0 afl® 21982)5B)6)S 6)LIN/1 0

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.

(@0) MM alIIRMIRLNHR)0  GlatdVY o) 2/00)BB)o D 2/00Z)BB)0  (af)6XTIE TR0
D61Bo I9)(Mo@d) M@ TR TINORT  @RMYCRWIZIAIR  @DEJTND  (TVIBVINDIEERE)o
MSalSNBDBBRR)0 @Yt @b bWo @Y @R NNAIBIN NDTH6)008  DfILEY @Yo 6)12IQPJo.
B/ lem b b3)0 DNBE 2INTER)bE)0  (af)6)TD& IR0 DENBIRTQYNITD) Dal@1QYHD @RS
MRVINEEBR)0  (NSAISBD6BBB)0  BIOUDIRT  alIRIBENMDIRD]  DOUQOD] (1]
wWwmImiaw Moo 90g/966)0.

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.
(6127} UM VIBHHNE 6RION DT S BDDI] altilvomTobs))o NN GUICAWHF VA TnlM2o,
/I lworroworrow (/180016838108 MTMMY0 SO TY alL/1D MR LUE 210D 6)2/PINYBS HIDEMNUJo
(aIB@00 o/ 168))0.

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website
of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.

() MUMT alBIIR M IRLEYBE)0 @RAlBSODNNEN) al@INIENMIIPDIR) VA T/NNUO H(TUM IE9A#45DF
(M IRU I @860, 03 allile Mes6108 D900 UNITF @R IMEI) (UNUDEBBUT (UM M L40F
A ROYB6)] (MU IBU Tt Teb6))0.

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

(W) aseile mIobs) UGHIDD M 060Q D Tb8)0, @RDTMIVT HSY A)S)BENINUNE @RLE) VNS0T
RD6)3/S)O IQYSBEB IO (LY U @) IR (TVIW Tb6))0.

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

(&) DalBRILDIBORES (UIRI @Y (VIITTVIME) @ TP 2YODF LlID 2/0DF2E 6)2I/o. MUMTHE)
ORI T0T alL/ 0 21002 621D (1R MTLININTF DENBIBINN HILIRBUNMYES 1272 @D D Tb8)0,
ORI @Y V11T 622/ 2T L6 @06)2)8 108 1272 @OS2) BYLINUNG DINVo HILILISOD Mo
@0gy.
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5. Loan facilities to the physically/visually challenged
5. 109071 5L 6)6)(ULLIID)BBNUMBLH6) (UIRI (VDb (@S0

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

(ng)) 6)6UBLLOMTW @RS ITUOIMOD DT (PIDTD el OS2t E)ULRTSBT C@NDTSYTD @BOCatrHcbd(DebS)
UOQ @Yo TV Vb2 68883)0 M@TL)MND DT b(1UM] (U1 U2 /Mo 61 Tb6)@)(D).

6.General
6.2mMnwod

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

(@P) HTUM] UIRI OSMUSTVTTT MOV IVIYBSB USUNUOBUDLEY a)JOD (UIDLEIDMEN) Q6838100
DS6)nISOMB DSWIS  (afIQ  (UINUDEBBUE,  (UIRLIPMITT YT ) UST6)ODE)S TN /00D,
> SM@VL)NNUDBLE) @O TWELSIOUNY DADED (U1CUPH 10/166)) .

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

e  HSEBRUT  al)]  aleho  UIEBSYLOLINEN  HORSODITT,  HOUMT  @RMIURSDIRD
R)DENILIELSYOMAINTT B @6)3/S @YD), DBInNRENDDID), SWISTH6)8 BRMINURIDIR) (TVAWEBBS 0T
OPBBLYUILE) U IRUDIDILEY L, S0 (U TEIENBS)LENMNID NI T UGB O l@IVI THEND).

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

() BMIMIYOISQYo WRNGBAIQESWYo @IIITA @I (nIGD)HDIW) @I dEES al@In0D
@0  MUOISIbE s, D@  @RMYCWIZIDIRD UNWo  (UIBEBBRUT @@ TH)H@Yo  MVoU@EMo
622/QLWYo  6)2I/PYINDTN. DD @NMo, WMdbI@S MUOIIMEBBRREIS () UBOTDIMEEBST0OT M IMRSS
@ NRDIMo 6)bI6ITE DD MVo(UIBEBBRUT @ TN TLENIND NTF ONLPM@FH6M0. WD BBAIRES QY0
@eNIOBWIM)o @RS  (TVAD(BADOTNNTT  @RUCLIILMEEBUT  (NDBLLIINIDINIR], 60D
(20T GhIWINE)  aldRIMNYo  al@IDTBERES al@1nID  QITDODTINED () UBOTDIMNYo
20eMm6mnTme0 Afln/lw mieies1ed MIRTe: o800 GleMo. AN MVANDIRD ) 1GL/IDS,
@e119@W T BDE)LQRBS MVA T M (869 T (M IR W) E0SBNUS S NTT (VDD 1F66)2/SEmo.

(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(WD MM @ROURES DalBRILDIIFNRIES @D I 1CUDHOD T, @RUDQES (61206100 | e/ IM XY
NSO 1156838108, al@ID (T al@ T 186908 (VA I TF920M (ITUMBTV ENNWNV@F 63020 NTVY6)S
Gnl0, IMUEYSIMIBE (UNUREBRUT (6SLIIGRN6NT | 6)DIENITT MNURMUS, £SO 62T
A 1RIINTVO) (20262 GOMMIE)S (alBDUD I/ lo8)61M0.
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(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.

(&) UL MINYBSB (UIRI BRLOVENE DIQINPBB @RERIDIOM (EIUILIBNY (SOMBAYD) LIE12/00F,
@0 (2 ICRINDINILIIL696)T MMV IHRMYEN UG DT, @@ @RIAIOMm LIele) @IRD] PODF 21
Blmvommss1od @1 lesemo.

AYE FINANCE LTD.
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Our Fair Practices Code
]I, méai/aedé wméam'fé BRed

1. Applications for loans and their processing
Toon¥rt Benwh DD PRy Jo, 05

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

DOV DLy VoTeIMw BT JPeah RO WFDe OTDL WBFRBZANT PIRDODIES .

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

TOT WBE IR ToLMTS BJ3ab et BOHD Vedha FBe) Brob3abrD, WBNWIT, *BBowaN
@38 NBFC m®d Ae@da Qodabndx) P IRy @eedw @) 3WIPB0nY, Jperda3,
BNDBERYLD IToh DBV, Toud B ISy wBe SBweSodeodrt IOTeIezed oSNV,

[RBBT

—

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

BOBAOI DT TVT WRETH ,eB) 30D, WoNLBODBT DR ear 7L 0T wedeod eheeS APrdTY, adyeczert
BHBRY,HBT 20wBE, ITHaLT PBL3RY wBNDST.

2. Loan appraisal and terms/conditions
T3 ai)’aoéab'aaw DB ADHDRW/RTBIR

(a) The company will convey in writing to the borrower in the vernacular language as understood
by the borrower by means of sanction letter or otherwise, the amount of loan sanctioned along
with the terms and conditions including annualized rate of interest and method of application
thereof and keep the acceptance of these terms and conditions by the borrower on its record.

D043 B 30 3B BT, Tert BF,ATUNHBT 0T, w¥TR0BOZ AW D) ITNY
L3N DoweTd Twd FAIBT I S0BAW TS B0 WFrmerhE ooy OHITeN
3PDIT. 3B B AHTNY ToVMTI W0oNeFTTH TWoohD), FE WDIT.
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(b) The Company will clearly mention the penal charges for late repayment in the loan agreement
& Key Facts Statement (KFS). The late payment charges are:
0RO T B 0T D) JBY JRHNRY TeRSALY (KFS) BTN DdhzmexddmeN ©oBd3

2o, AYR) FFTN CVSeDTT. Avow TS BeyEd BeAT:

¢ Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.
TOMITRD B, DO, MW D0 BoDNYRY, @eB3JLw Begoes, S8BT, BoBT BD),NYRY, TV

23937 a’e@ﬁmrﬁ@&oﬁ.

e These charges are not in the form of penal interest.
81 D, NYRY, BoB3 G 20t BONeIBUrHYHBY.

¢ The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

D083 DO,NY FpB D) F0HTTY, Tov w03, FBVY IRVDNY BePS (KFS), T3
ZoaINYO I @ eN TePUNT DB S, I® derdwaNa.
(c) The company will furnish a copy of the loan agreement along with a copy of each of all its

enclosures to all the borrowers at the time of disbursement of loans.
mwdag ABOATIN BOBAAWRW TR Zac._':)JOdd Risoalg( DA DT TowoR3 m&)ej’rieéaig( SEIdlarieNal

2BARSES.

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number
and validity of at least 3 days to all the customers.
B0BAd eI MBSO I3 FTIBS Fosl; DA B 3 BINY @I Badeodrt BEwe da@abrY

Beddabaly (KFS) 20Rd33.

3. Disbursement of loans including changes in terms and conditions
QLA DB BCBDNRYOR WBUIBBAYRY, WY 0BOB TowNRY ST

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest
rates, service charges, prepayment charges etc.as the case may be. Further, any changes in
interest rates and charges shall be effected only prospectively as mentioned in the loan
agreement.

BTe0 SewoBed, B BOMW), Feed WO,NW, PPSFDBS DO,NW, 5D FedF0Z AL &)
RODYOS beYdde wBUBHNY W} OID OFPFBZRNT JPeadh RO BoBJodw
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ST 39T, wATTMW DR BDYNYOS PP WBRTFAW O 0T 0T3O
SUIEDIToE &8 BoBDOT a3, ¥R, ARV,

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

03 0833 BLY eB30h DDHTTabew / Berrie VTV ATETY) Tow 0 0BF, ODMEITINDBT.

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

0B AWIDTE TR B, BFD TUMTT IDG B, FeoBYDFT TUMTD Ge WSIVRY
OB % VT TUT FII PVTFS FRBE 0BT FosIady e FEHOEMYRY AT
SRRDIE. Bosdady JeF-eFF BN, BoAddATS, TWMSAT GVEE @MY Foewe ATTAW
DI) 3,3 VBBV BT HISIVIBO 0Bk FRBBMVRY, VOIEANS BTRrisde o
39UrbES .

4. Rate of Interest & Levy of penal charges
280b B3 D) Fokd Do, nY OB

(a) The Company will frame appropriate internal principles and procedures for determining the
interest rates and processing and other charges, if any, and also to ensure that they are not
excessive. The Company will, at the time of disbursal, ensure that the interest rate and other
charges, if any, on loans and advances are in strict adherence to the above referred internal
principles and procedures.

BomAody WEBONW, ToFTEe DYMW D) BT DYNYRD, APEOTw JFToB o303

FoNETRBNYRY, TBDBT, D) VJIYNW Do TBY 20w VBITBIBRNIS. ISTHAD
JIDDBY, TNy edI wE T3 D) WePde ¥3T BDONWD Ded 3VTUT o303
SreneRBNW DI Fo0hf PN, WDHIODIBT 20w Sowoky ISBBHIT.

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach
for gradation of risk and rationale for charging different rates of interest to different categories
of borrowers.

SoweTed IZTY, oz WBTT, VmLT DB, Tet AFEOWIT D) IIF dedad

To0MBON VT WEBONYRY, DD FTESIY, T FeeN SpedDST.
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(c) The Company will publish the rates of interest and the approach for gradation of risks on the
website of the Company, and whenever there is a change in the rate of interest same will be
updated on the website of the Company.

oz 3T B[O WEBONRW DB vmeohd rielon’ DT, BBLIWST. WETTTOS
reTe WBUITEAFRY, Ber £SO e FIeBOTTHST.

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

W TOSTY Deded BOweN BeedIJUerhBE @B00T TSt LB RIS AWTDT

BOSTY, 3PS .

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

BEITY, MyBBOT IBOIT BT03B0T BT IPBUNDHBT. BoBAW TowT 2393 VDT Jehodhd, Sy,
DB, IDDBT, TSI IBOIT WP DDHS3IT JoF@pess Sonert .

5. Loan facilities to the physically/visually challenged
déaos/cs‘}&d QB3B3 T w—’bvajéﬁw

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.
Do DP) JFPVINYRY, Aecdort SoBAody BwzweN B B)AWeI WRFDITT XpIrt Ty

SR,

6.General
mmdé

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

T80T »0T BoWBALT BT BJedbd0ly TeUTeBT MRS, WIT BATI), TeVT WX 0TI
ABOITOZ TIVMITR SBHITIHY BoBAodw DFBSedHIHDY).

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz.
persistently bothering the borrowers at odd hours, use of muscle power for recovery of loans.

DoUNYRY, DDBBWDN, BoBIWY SHDYRY RPTEHIBY, YVEITTHET S@HOT TRTNS
JSHaLTO TeMeTTRY, BTie BTe JoBBEDIYT) W0 SAROMN VTOBT IPIINTRY, WEDIHT.

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and

5
Fair Practice Code v6.0




disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

8080 ATErBEC OBV VT ITVBTE WRTE ITBAYR), BOBORLD FOWRE BeDH BOFT
&SRRy, TYSTT. B BB w0 DS Borgab &2,080d AT Fw0oRIB Uy ATBAYRY
E0BR UFE DT A0S SeWUIDBE BB FOBOTUIITE 20w WIBBBIZRYED. ATeFBET
oGP T0ESS IRRNY SR VDTCH DB G ABFEP Bo3MVO HoRHERTS B0F0
SBPD FOMDOBIT, IDVBTN BOBOTID. B IDTY S0eRes,3 SODADR), ©FD
ABFOIBOB AN BF,03CFO BB BOTLIERD.

(c) The Company shall display the following information prominently, for the benefit of their
customers, at their branches / places where business is transacted - the name and contact
details (Telephone / Mobile nos. as also email address) of the Grievance Redressal Officer who
can be approached for resolution of complaints against the Company.

30BA0d BOWDERTZ Je3eTHme wREOD BID DB Vo@BBE JBTNYRY, (e’ TJoad; D) BaHeesr)
B0 DIANYY ©FD D@0 IBDS JYNYY FTBIEDIT, &8 S MYBZDL BRTIYRY
BOBOTL VST, DLeeN FoTdeTBTD.

(d) In case of receipt of a request from the borrower for transfer of borrowal account (balance
transfer), and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the

request'.
TUMTD BF, ToT  WBoDRY, (médag JMeESEs)  BMFATY  ITV0SITT DF) VT

303,03TT, IV0Sah 30T 21 DINPY BoBAo Tt 3933 .

308 y00nF, ODEITF
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